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NMKS Behaviour Policy

1. Purpose

New Malden Korean School (NMKS) aims to support all students in growing within a
respectful, safe, and positive learning environment. The purpose of this Behaviour Policy is
to establish guidelines for students, parents, and staff in order to create a safe and healthy
school environment.

2. Scope
This policy applies to all NMKS students, parents, and staff.
3. Core Principles

All students have the right to be treated with respect and dignity.

Behaviour is understood as a form of communication.

Positive reinforcement (praise and encouragement) is more effective than punishment.
Consistency among teachers is essential.

Building trusting relationships with students is fundamental to behaviour
management.

4. Expected Behaviour
Students are expected to:

Show respect to teachers and peers

Listen to and follow teachers’ instructions
Use kind and appropriate language

Take care of school facilities and materials
Do their best in all activities

5. Positive Behaviour Support

Teachers will:

e Provide praise and recognition for appropriate behaviour
e Give clear and calm instructions
e Model respectful and polite behaviour
e Encourage cooperation and kindness
Examples:

e Verbal praise (“Well done”, “Thank you for listening”)
e Stickers, badges, small rewards
e Sharing positive behaviour with parents



6. Managing Inappropriate Behaviour

When a student displays inappropriate behaviour, the following steps will be taken:

Step 1: Gentle reminder

Step 2: Clear warning

Step 3: Reflection time (time-out)

Step 4: Discussion with the student (class teacher or Headteacher)
Step 5: Inform parents if necessary

Guidelines:

e Shouting, public shaming, and physical punishment are not permitted
e The focus is on helping students understand and correct their behaviour

7. Serious Incidents
Serious incidents include:
e Physical aggression

e Bullying (verbal, physical, or online)
e Repeated disruption of lessons

Actions:
e Report immediately to the DSL or Headteacher
e Record the incident
e Inform parents
e Develop a support plan

8. Partnership with Parents

e Share both achievements and concerns with parents

e Communicate through various channels (KakaoTalk, email, phone, meetings)

e Work collaboratively to reinforce positive behaviour at home

9. Attendance

e Attendance is checked at every lesson
e Unexplained absences will be followed up with parents on the same day



10. Staff Behaviour Response Guidance
(1) Minor Behaviour Issues:

e Use calm language
e Redirect attention
e Apply positive reinforcement

(2) Disruptive Behaviour:

e Provide short reflection time
e Re-explain expected behaviour
o Talk with the student

(3) Physical Aggression:

Ensure student safety

Separate students calmly

Record the incident and inform the DSL
Support both victim and perpetrator

(4) Bullying:

Follow Safeguarding and Child Protection procedures
Inform parents

Record the incident

Provide emotional support to the victim

(5) Repeated Behaviour Issues:

e Develop an individual support plan
e Set clear targets
e Monitor with involvement from parents, DSL, and teachers

11. Parent Communication Guidelines

e Regularly share positive updates such as achievements
e Communicate concerns promptly, clearly, and respectfully
e Strengthen positive behaviour through school-home collaboration

12. Training and Policy Review

e Teachers receive annual behaviour management training
e This policy is reviewed and updated annually based on child development and the
school environment



2> Parent Guidance
Supporting Positive Behaviour

1. Reinforce school rules and expectations at home
2. Praise even small achievements
3. Work collaboratively with the school when behaviour issues arise

When Behaviour Issues Occur

e Teachers will address issues calmly and may provide reflection time if needed
Serious or repeated concerns will be communicated to parents promptly
The school prioritises safety and trust; public shaming and physical punishment are
not used

Collaboration and Communication

e Inform teachers promptly of any behavioural changes or concerns
e Consistent expectations between home and school support children’s development

Communication Guidelines (KakaoTalk and other channels)
To ensure safe and respectful communication:

Use channels only for school-related matters

Show respect to teachers and other parents

Avoid contacting after 10:00pm

Communicate calmly and appropriately

Teachers may not respond immediately

Do not post private messages in group chats

Do not discuss safeguarding matters in group chats

Approved by: NMKS Governing Body
Date: 29 March 2026



